


About Us
Charles Hope prides itself on providing exceptional
accommodation solutions to corporate and leisure
travellers, with key locations across the UK.    
   
Apartments are meticulously designed and furnished to
provide comfort and convenience to guests, no matter
how long they stay. Perfect for family stays, relocation or
business trips, Charles Hope goes above and beyond to
ensure guest expectations are exceeded. 



15
locations

19
properties

285
units

Locations

Greater London
Battersea
Brentford
Canary Wharf
Croydon
Greenford

Aberdeen
Birmingham
Brighton & Hove
 

Leeds
Liverpool
Manchester
Plymouth
Salisbury
Southampton
Staines-upon Thames
Swindon



Benefits of a
Serviced Apartment
Short or Long Stay Accommodation.

Flexible Living
Arrangements

Spacious
Apartments

Complimentary
WiFi

Premium
Amenities

Prime
Locations

Personalised
Service

“I would like to take this opportunity to thank
you and your team for looking after me for well
over a year now, my experience with Charles
Hope has been nothing but perfect! If I was to
ever work away again and your locations nearby
I wouldn’t hesitate. I’ll also be forwarding the
information to my team up north and will
continue to recommend Charles Hope both
professionally and personally.”

“One of my favourite stays in London! I
absolutely loved the location, the communication
with the staff and the apartment itself.
Everything was in order, all the appliances that
were needed, were there. The bed was super
comfortable, the view was absolutely amazing.”



Apartments
Choose from a range of room types from
studios to three-bedroom apartments to
suit individual accommodation needs -
perfect whether staying for business or
leisure. 



Communal
Spaces
Feel at home with premium communal
spaces from co-working spaces and gym
facilities to social lounges and rooftop
terraces or gardens*

*Facilities differ per location. 



Our Awards 

Awarded The Most Beautiful
Property for Southampton
City for the Situ 2023 Awards

Awarded Best Innovative Use
of Technology at the Altos
Awards 2021

Shortlisted: Accommodation
Provider - Multi site for the
Greengage Sustainability
Awards 2024 

Awarded Best Serviced
Apartment Company - UK at
the LUXlife Magazine's Resorts
& Retreats Awards 2023



Our Accreditations 

Accreditation achieved for
Charles Hope Apartments

Greengage ECOsmart
accreditation for Brentford

Members of ASAP:
organisation for the Serviced
Apartment sector

Active member with UKAA,
UK Build To Rent association 

Proud Certified by
Booking.com 



Emilie Allain
Group Chief

 Commercial Officer

Oliver Konsta
Investment Director

Elin Maurin
Group Legal Director &

Company Secretary

With over ten years of experience in the
sector, a strong focus on using technology
to develop the product offering and a
transparent approach to everything we do,
Charles Hope is the perfect partner. We
offer standard lease options, management
contracts and hybrid models to suit every
level of investor and developer to maximise
asset value and potential income streams. 

Meet the team

Richard Maurin
Group Chief

Executive Officer

Offices in
UK and
South
Africa

Lauren Guffick
Group Revenue

Management Director

Stephanie Collins
Guest Services Director

Faye Ford
Operations Director



Sustainability
At Charles Hope, we recognise the importance of preserving our planet for future generations. We are committed to promoting
sustainability and reducing our environmental impact. Our initiatives include:

Guests are encouraged to participate in our
recycling program, helping to minimise waste
and promote responsible disposal.

We prioritise using eco-friendly cleaning products and
biodegradable amenities in our apartments.

We support local suppliers and businesses to reduce
transpo rtation-related carbon emissions.

We implement energy-efficient practices
throughout our properties to reduce electricity
consumption.

Our efforts are recognised through various
green certi fications, reflecting our dedication to
sustainable practices.

Recycling Program Eco-Friendly Supplies

Local SourcingEnergy Efficiency

Green Certifications



www.charleshope.co.uk


